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We were excited to hear about your interest in opening a new child care home or facility!  Child Care Resource and Referral would like the opportunity to give some information about our services and other information to help you get started.  Our goal is to assist you in creating a quality child care environment.  Child Care Resource and Referral helps providers by referring their child care services to parents in Clay, Nassau, Baker, Bradford, and St. Johns Counties.  Once you become licensed or registered, we will send you a provider survey to completed so that parents may obtain information on your facility when they call inquiring about programs in your area.

Note: In Clay, Nassau and St. Johns Counties, you must be licensed in order to be in our database.

There are no charges/fees associated with a provider listing in the Child Care Resource & Referral Database or for referrals to your program. If you are asked to provide a payment for a referral or listing in the Child Care Resource & Referral database, please call the Agency for Workforce Innovation’s Office of Early Learning at 1-866-357-3239. The information reported about a provider’s program is objective program information that is based on standards that are attainable for providers based on their type of care. For more information on the Agency for Workforce Innovation, please visit www.flready.com. 

Enclosed you will find an agency brochure and newsletter.  These materials will enable you to become familiar with the many services provided by our agency.  For information or training regarding providing services to children with special needs, child screenings, and evaluations, please contact the Florida Directory of Early Childhood Services at 800-654-4440 or visit their website at www.centraldirectory.org.  For information about providing inclusive childcare, dial the statewide Inclusion Warm-Line at 866-357-3239. If you need information on how the USDA Food Program can enhance your program, and you are located in Clay, Nassau, Baker or Bradford Counties, please contact Mary Laberinto at 904-726-1500, ext. 250.  If you need information on how the USDA Food Program can enhance your program, and you are a family child care provider located in St. Johns County, please call Hilda Glovier at 800-443-3262.  A St. Johns child care facility provider should contact Claretha Ferguson at 904-348-2747.

We also encourage you to contact your local licensing agency, either at their website, http://www.myflorida.com/childcare, or by phone.

Baker, Bradford, Clay, Nassau & St. Johns Counties: (904) 723-2064 
Bradford County: (386) 758-1510

Putnam County: (386)329-3527

If you have any questions regarding state-mandated training, educational exemptions and staff training requirements, please contact the DCF Child Care Training Information Center Specialists (CCTIC) Monday-Friday 8am-5pm or visit their website www.myflorida.com/childcare/training. CCTIC is also responsible for processing staff credential verifications and updating/creating training transcripts. CCTIC may be contacted by phone: 888-352-2842 by fax: 850-922-9156 or email: CCTIC@thechildrensforum.com.

The National Association of Child Care Resource and Referral Agencies (NACCRRA) has created a new Web site for prospective child care providers that includes information and resources needed to begin a career in child care. The new site, http://getstarted.childcareaware.org/, includes information on how to develop a business plan, prepare a budget, effectively manage a child care program, become familiar with state child care licensing requirements, professionally market a child care program, and much more.
As you are thinking of opening your own business, one more resource you may find beneficial is local county statistical information. You can visit www.eflorida.com to find further information on county demographics. 
We would like to take this opportunity to thank you for your interest and dedication to the families and children that are served through Child Care Resource and Referral.  If you have any questions or comments, please call me at 1-800-238-3463, or 904-726-1500 ext 239.  You can also email me at wmarsland@ecs4kids.org.
Sincerely,
Wanda Marsland
Family Service Specialist
