COUNTIES FACILITY/AGENCY LOCATION PHONE NUMBER EMAIL/website NOTES
United Way:
Community Economic
All Counties Relief Fund 1-866-211-9966
Center for Disease https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/parental-resource-
Control kit/index.html COVID-19 Parental Resources Kit
Office of Childcare online https://www.acf.hhs.gov/occ/resource/mental-health-and-wellness-resources Mental Health and Wellness Resources for Parents and Childcare Providers
Office of Childcare online https://www.acf.hhs.gov/occ/resource/occ-covid-19-resources COVID-19 Resources for Parents and Childcare Providers
Office of Early Learning |online http://www.floridaearlylearning.com/parents/parent-resources/back-to-school Back to School Resources for Parents

Unlimited AT&T Home
Internet

State Run COVID-19
Testing

Florida Division of
Emergency Management
(FL SERT): Regency Square
Mall Site

www.DoINeedACOVID19Test.com

All AT&T consumer home internet wireline customers, as well as Fixed
Wireless Internet, can use unlimited internet data. Additionally, we’ll
continue to offer internet access for qualifying limited income households at
$10 a month through our https://www.att.com/shop/internet/access/ We've
expanded eligibility to Access from AT&T to households participating in the
National School Lunch Program and Head Start. Additionally, we're offering
new Access from AT&T customers two months of free service.

Serving Those who Serve

AT&T is redirecting more resources to provide communication services and
tools for first responders, health care professionals, educators and other
essential customers. This additional support will help ensure these
customers can continue providing critical support to the country and their
communities, particularly to first responders using the FirstNet network.
Drive-Thru and Walk-in Open 7 days a week 8am
to 6pm Daily

Process: Patients can register online and make an appointment at
www.DolNeedACOVID19Test.com.

Appointments are encouraged but not required. Bring a pen and photo
identification. Waiting takes place in your vehicle. Windows must remain
closed. Windows must fully open and close. Maximum of 5 people per vehicle.
Everyone tested must be near a window. No restrooms are available for public
use at any site. This site offers walk-up testing as well. You do not need an
appointment for walk-up testing. This site is the only one to offer both walk-up
and drive-thru testing.

Results: Patients will be provided instructions on how to obtain results when
tested. Results are sent to a member of the eTrueNorth, eLabNetwork for
processing. Visit doineedacovid19test.com for Scheduling or Test Results
Inauiries

Florida State Parks

Statewide

Begginning May 21, as part of Florida's phased re-opening Florida State Parks
began offering limited camping availability for guests. At parks where camping
is offered, there may also be measures in place to reduce density while
honoring current reservations. For details on specific parks, please visit their
webpages.

Reemployment
Assistance

Statewide

1-800-681-8102

If your employment has been negatively impacted as a result of the mitigation
efforts in Florida to stop the spread of

COVID-19, you may be eligible to receive Reemployment Assistance.
Individuals who may be eligible for Reemployment Assistance may include:

» Those who are quarantined by a medical professional or a government
agency,

» Those who are laid off or sent home without pay for an extended period by
their employer due to COVID-19 concerns, or

» Those who are caring for an immediate family member who is diagnosed with
COVID-19. Reemployment Assistance
claims are handled by the CONNECT system. You can file your claim by
accessing CONNECT through www.floridajobs.org in the Reemployment
Assistance Service Center in the right hand corner of the page.
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Stay At Home Order Statewide Phased Re-opening has begun. For more information check with your local government.
The Salvation Army says they have pastors and emotional-care personnel ready to listen.
The number to call is 1-844-458-HOPE (4673). Staff are available from 9 a.m. to 9 p.m. EST,
and counselors speak English and Spanish.

1-844-458-HOPE What happens if someone calls after hours? The Salvation Army says callers are

Salvation Army Nationwide (4673) encouraged to leave a message.
The PBA COVID-19 Relief Fund is designed to help support the licensed beauty

PBA: Professional professional who have not been able to work or are experiencing financial hardships due

Beauty Association Statewide www.probeauty.org/covid-relief-fund-application to the COVID-19 outbreak.
Veterans with disabilities are disproportionately more vulnerable to the impact of COVID-
19. For our nation’s 4.7 million disabled veterans, the coronavirus creates a set of unique
challenges—not only do service-connected illnesses place these individuals in higher-risk
categories, but many now also face a dire financial situation due to lost income.
here are thousands of disabled veterans in need, and DAV is here to help. In response to
this unprecedented event, we are establishing a COVID-19 Relief Fund to provide help to
service-connected disabled veterans who have lost employment.

DAV-Disabled Veterans |Nationwide https://www.dav.org/covidrelief/ https://thedav.wufoo.com/forms/q10780g50y99123/

CareSpot Urgent Care
Centers

Northeast FL

https://www.carespot.com/

CareSpot Urgent Care centers in Jacksonville have begun offering COVID-19 evaluations
and testing seven days a week. Testing is available from 8 a.m. to 8 p.m. Masks and hand
sanitizer are provided to everyone who enters the building.

FL Government

https://www.flgov.com/covid-19

All statewide information from the Governor's Office

Clay

Health Insurance
Marketplace

Clay EOC

Statewide

Countywide

877-252-9362

https://www.healthcare.gov/get-coverage,

The Health Planning Council's Navigator Program provide free assistance to people who
are losing their jobs along with their health insurance. These individuals qualify for the
Special Enrollment Period (SEP) thru the Health Insurance Marketplace, commonly
referred to as Obamacare. Individuals have 60 days from the date of loss of coverage to
qualify for the SEP. Navigators are free and available statewide.

Clay County's call center for all #COVID19 questions is open daily from 8 a.m. to 5 p.m.
at 877-252-9362. For after hours, contact the 24-hour State call center at 1-866-779-
6121. #AlertClay

Clay Dept of Heath

Countywide

904-529-2900

COVID-19 Hotline

Clay Medical Services

Countywide

If you are insured, but don't have a primary care physician please contact one of the
following clinics to see if they accept your insurance. - CareSpot Middleburg 904-406-
8240

- CareSpot Orange Park 904-213-0600

- Palms Medical Group Orange Park 904-688-3000

- Aza Health Green Cove Springs 904-284-5904

- Aza Health Keystone Heights 352-473-6595

If you are uninsured please contact one of the following clinics regarding their sliding
fee scale and appointments:

- Palms Medical Group Orange Park 904-688-3000

- Aza Health Green Cove Springs 904-284-5904

- Aza Health Kevstone Heiahts 352-473-6595

Clay Today
(Newspaper)

Countywide

Clay Today (Newspaper) is offering free access to their website during this COVID-19 crisis
www.claytodayonline.com

Town of Orange Park

www.TownOfOrangePark.com

Effective 5.26.2020 The Town of Orange Park has reopened parks and playgrounds. Please
see their website for hours of operation www.TownOfOrangePark.com

Countywide

FedEx Office Print & Ship
(Inside WalMart at 899
Blanding Blvd, OP, FL
32065)

904.579.5384

https://local.fedex.com/en-us/fl/orange-park/office-2488/?cmp=LOC-1001545-3-1-971-

1110000-US-US-EN-GPLCOPYANDPRINT

This location is currently the only one assisting Clay residents in free printing and mailing
of FL Reemployment Assistance Applications. Due to social distancing they are not
currently offering computer rental stations. Please use FedEx Office Print online or email
your print file directly to this store.

Countywide

Food Assistance
Registration

Alert.claycountygov.com

Clay County Emergency Management established a food assistance registration webpage
to distribute digital food bank recipient cards to receive food from partnering food banks.
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Countywide

Alert.claycountygov.com

Begginning July 27, 2020, individuals and businesses financially impacted by COVID-19
pandemic may apply for a one-time case payment through the Clay CARES Act Program.
You mujst be a Clay County resident and have your business physically located in Clay Co
to apply. Applications are viewed in order received and will be accepted through
September 8, 2020 or until all funding has been distributed.

Clay County School
District

Countywide

904-336- CALM
(2256)

https://www.oneclay.net/page/5462

A mental health drop-in clinic will be available by phone Tuesdays & Thursdays 10 a.m. - 6
p.m. The line will be answered by a mental health professional from one of our
community partners that provide mental health services.

Clay Animal Services

3984 FL-16, Green Cove
Springs, FL 32043

904-269-6342

clayadoption@claycountygov.com

Clay County Animal Services has donated pet food available for Clay County residents who
may be struggling to provide for their pets during this health crisis. Please call the
Emergency Operations Call Center at 877-252-9362 to schedule an appointment. Please
remain in your vehicle at your scheduled pickup time and staff will bring the pet food to
you. **While supplies last. Effective 5.26.2020
Clay Animal Shelter in Green Cove Springs is open 10-2 Tues through Saturday.
Appointments are required . Check in tent at entrance.

Clay Co. Emergency
Management

2519 FL-16, Green Cove
Springs, FL 32043

904-284-7703

https://www.claycountygov.com/departments/emergency-management

Health Insurance

Joyce Case 904-762-

Most up to date information for Clay Co. FL

The Health Planning Council's Navigator Program provide free assistance to people who
are losing their jobs along with their health insurance. These individuals qualify for the
Special Enrollment Period (SEP) thru the Health Insurance Marketplace, commonly
referred to as Obamacare. Individuals have 60 days from the date of loss of coverage to

Marketplace Statewide 8600 https://www.healthcare.gov/get-coverage/ qualify for the SEP. Navigators are free and available statewide.
Clay Behavioral Health Disaster Distress Helpline 1-800-985-5990 or text TALKWITHUS to 66746. Clay Behavioral
Center Countywide 904-291-5561 Health Center 24/7 line 904-291-5561.

If you are aware of an older adult or adult with a disability in need of assistance, please
Area Agency on Aging [Countywide 1-888-242-4465 janet.dickinson@myeldersource.org) refer them to our Helpline at 1-888-242-4464.
Advanced Recovery Assistance for individuals struggling with substance abuse, mental health, and eating
Systems Countywide 904-778-5829 agross@advancedrecoverysystems.com disorders. This includes adults and adolescents

Town of Green Cove
Springs

Green Cove Springs

https://www.greencovesprings.com/

Effective 5.26.2020 The Town of Green Cove Springs has reopened parks and playgrounds.
Please see their website for hours of operation https://www.greencovesprings.com/

Local Stores

Countywide

Browning Pearce
Elementary
Middleton-Burney
Elementary

Interlachen Elementary

Local Senior Shopping Hours: Publix Tues & Wed
7-8am/ Walmart Tues first hour of business/ Target Wed 8-9am/ Winn-Dixie 8-9 Mon -
Fri/ Costco Tues & Thurs 8-9am/ Dollar General Daily first hour of Business/ Big Lots
Daily, first hour of business/ Whole Foods Tues & Thurs 7-8am/ The Fresh Market Mon
- Fri 8-9am

PCSD COVID Dashboard School
Calendar

Putnam School District Jenkins Middle School www.putnamschools.org
Local Stores Countywide
All Board of County
Commissionors
Departments Countywide Reopened Oct. 6th 2020
Emergency Opertation Putnam County Emergency Operations Center (EOC) call center phone number:
Center Countywide (386) 329-1904 (386) 329-1904
Baker County Boar of Commissioners resume meetings virtually effective July 6,
2020. Meetings was be conducted via ZOOM and will be streamed to the County
Facebook page. Public participation information will be located on each meeting's
published agenda. Please visit www.bakercountyfl.org or contact County
Baker County Government Countywide Administration at (904) 259-3613 for more information.

Hubbard House

Baker/Duval

904-210-3698

Hubbard House Text Hot Line 904-210-3698
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The MRT program is designed around troubled youth and young adults (25 and
younger), within Baker, Bradford, Columbia, Dixie, Gilchrist, Hamilton, Lafayette,
Levy, Suwannee, and Union counties, who are in need of 24/7 crisis intervention
services. The program’s goals are to lessen the trauma of crisis situations,
particularly, diverting individuals away from ER’s and/or jail, and stabilizing them in
the most conducive setting possible. During the initial crisis phase, a master’s level
counselor responds at the crisis location 24/7 (or through Telehealth as requested),
while a care coordinator establishes links to appropriate community resources, and

Meridian Countywide 1-800-300-5615 x1 a peer specialist regularly follows-up.
Nassau County Government Countywide Beaches have reopened. Check with local authorities for guidelines.
The Emergency Operations Center (EOC) will resume Level 2 Activation with
enhanced staffing on Monday, March 237, to take calls from the public and continue
Emergency Operations processing emergency requests for resources. 904-548-0900 or message the
Center Countywide (904) 548-0900 EOC staff through the NassauEM Facebook page.
COVID Updates
Nassau County Schools |Countywide https://www.nassau.k12.fl.us, School Calendars

Northeast FL

Jewish Family &
Community Services

Effective immediately, Jewish Family & Community Services has received financial
assistance dollars for people experiencing financial hardship directly related to the COVID-
19 pandemic. Funding for our community is available
through the First Coast Relief Fund. This fund is a collaborative effort of the following
agencies who have been raising money to provide assistance to our Northeast Florida
community:

The Jewish Federation & Foundation of Northeast Florida
The Community Foundation for Northeast Florida

The United Way of Northeast Florida

The Jessie Ball DuPont Fund

The United Way of St. Johns County

Initially, the focus will be on ensuring that people have the ability to get needed
prescriptions and have access to food. As we move through the process, we will adjust the
focus to rent/mortgage and utility payments. It is our understanding that during this time
JEA will not be turning off power to homes and all evictions have been temporarily halted.

Please call 2-1-1 if you need help. Once you are assigned to a fund-managing agency
(Jewish Family & Community Services, BEAM, Catholic Charities and Elder Source), there
might be a 3-5 business day delay to hear back from the organization to which your case is
assigned. We ask that those who need assistance refrain from calling multiple times
because the agency has not contacted you. It is our goal to be able to address all cases in
as short of a timeframe as possible.

Jewish Family &
Community Services -
Max Block Food Pantry
and Senior Food
Delivery

The Max Block Food Pantry and senior food delivery programs will remain open for
business as usual until further notice. Bagged food will be available for pick-up between 1-
3:00 p.m. on Tuesday and Thursday at our Dupont location (6261 Dupont Station Court
East). When you come to the food pantry, please park in a numbered space in front of the
pantry, stay in your vehicle, and turn on your hazard lights. We will come to your vehicle
to assist you.

Jewish Family &
Community Services -
Counseling Services

904-394-5706

Our counseling department has moved to a teletherapy model and we encourage anyone
needing therapeutic assistance to call 904-394-5706 to schedule an appointment.

https://www.jacksonville.com/news/20200511/reopening-northeast-florida-which-

summer-camps-are-open-this-

year?utm_source=SFMC&utm_medium=email&utm_campaign=GHM _Daily Newsletter&

Various Northeast FL utm_content=GMPG FTU&utm term=051220 Summer Camps
Various Northeast FL https://www.coj.net/covid19testing Dashboard give locations for COVID-19 Testing in Northeast FL
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Bartender Emeregency
Assistance Program

https://www.usbgfoundation.org/bea

The United States Bartenders Guild’s National Charity Foundation has launched a program
for bartenders in need of assistance during the coronavirus outbreak. The Bartender
Emergency Assistance Program is meant to aid service industry personnel experiencing
financial difficulties as a direct result of the outbreak. Eligible applicants can receive a
grant, in undisclosed sums, to help pay their bills.

St Johns County Government Beaches Beaches have reopened. Check with local authorities for guidelines.
The St. Johns County Board of County Commissioners declared a Local State of Emergency
in response to COVID-19 on March 17. In response, the St Johns County Emergency
Operations Center has been elevated to a level two partial activation and the COVID-19
Citizens Information Hotline is now active between 8am-6pm 7 days a week. St Johns
emergency operations County residents can call the hotline at 904-824-5550 for information regarding facility
center countywide 904-824-5550 https://www.sicemergencymanagement.com/ closures, program cancellations, and current St Johns County COVID-19 guidelines.
SJC COVID-19 Resident The St. Johns County COVID-19 Resident Assistance Hotline, 904.209.1250, is open from 8
Assistance Hotline Countywide 904-209-1250 http://www.co.st-johns.fl.us/coronavirus/ResidentAssistance.aspx a.m. to 5 p.m. Monday through Friday.
The St. Johns County COVID-19 Business Assistance Hotline, 904.209.6050, is open from 8
a.m. to 5 p.m. Monday through Friday, to help local businesses obtain information about
SJC COVID-19 Business Federal, State, and local funding, tax incentives, and resources designed to assist during
Assistance Hotline Countywide 904-209-6050 Www.co.st-johns.fl.us/coronavirus/BusinessAssistance.aspx the COVID-19 health emergency.
1801 N Temple Ave,
Starke, FL 32091 or 495 E
Main St, Lake Butler, FL 904-964-7732 or 386- Walk in Community Based COVID Testing (Avaliable to Everyone) Monday-Friday 8am to
Bradford Dept of Health 32054 496-3211 https://floridahealthcovid19.gov, 1lam and 1pm to 4pm. Bring own pen/Photo ID/Minors must be accompanied



https://www.usbgfoundation.org/beap
https://www.sjcemergencymanagement.com/
http://www.co.st-johns.fl.us/coronavirus/ResidentAssistance.aspx
http://www.co.st-johns.fl.us/coronavirus/BusinessAssistance.aspx
https://floridahealthcovid19.gov/

	Sheet1

