
Provider Portal Returning User – Setting Up Single Sign-On  

Providers with existing provider portal accounts must work with their coalition to set-up user 
accounts and roles.  

Provider Portal Returning User with Single Sign-On  

Log on Process  

Navigate to the Provider Portal (https://providerservices.floridaearlylearning.com).  

The FDOE Single Sign-On sign in page will display. Click Hosted / Self- Registered login. 

 

Enter your username, then click Sign in.  

https://providerservices.floridaearlylearning.com/


 

Enter your password, then click Continue. 



 

 

 

 

 

 

 

 

 

 

 

 



You will be prompted to send a one-time verification code at your established multi-factor 
authenticator. Click Send Code.  

 

Note: Phone number was chosen as the multifactor authenticator for this account. Screens 
pertaining to multifactor authentication through email and/or authenticator application may differ. 

 

A code will be sent to you. Enter the code you receive and click Verify Code 



 

 

The Provider Portal home page will display. 

 

Note: The menus and/or links on your home page will vary depending on your assigned role in the 
portal. 

 

 

 

 



Password Recovery  

Navigate to the Provider Portal. The FDOE Single Sign-On sign in page will display. Click Hosted / 
Self- Registered login. 

 

Enter your SSO username. Click Sign In. 

 

 



Click the Forgot Password? Link. 

 

 

Verify the email address listed. Click Send verification code. 

 

 

 



An email will be sent to the email address listed. Enter the code you received and click Verify code. 

 

 

 

 

 



Once the code has been verified, click Continue. 

 

 

Enter and reenter your new password. Click Continue.  

 

 

 



You will be prompted to send a code for multi-factor authentication. Click Send Code. 

 

 

Enter the code sent to you. Click Verify code 

 

The provider home page will display 



 

Note: The menus and/or links on your home page will vary depending on your assigned role in the 
portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Forgot Sign-In Name Process  

Navigate to the Provider Portal. The FDOE Single Sign-On sign in page will display. Click Hosted / 
Self- Registered login.  

Click Forgot 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click Forgot Sign In Name. 

 

 

Enter your SSO email address. Click Continue.  

 

The following message will display. If a sign in name associated with the email address provided is 
found, an email will be sent. 



 


