Attach II E Co-Payment Policy
Each family that receives school readiness services shall be assessed a co-payment, also known as parent fees. All families must be charged a co-payment that corresponds to their place on the Division of Early Learning’s (DEL) sliding fee scale which is determined by income and family size and increases in relation to family income EFS Mod will determine parent fees based on information entered in the interview and eligibility/maintain screen, however these should always be checked against the fee scale to ensure accuracy by ECS4Kids eligibility staff.
Co-payments are effective beginning with the first day of reimbursable care. A family’s co-payment for child care assistance will remain the same for the first year of eligibility. This co-payment amount generally applies throughout the family's authorized eligibility period, with some exceptions:

· Waivers: The parent or referring agency can request a waiver of the co-payment, which the coalition may grant, which is explained in greater detail later in this policy.

· Co-payment Errors: If the initial co-payment amount was incorrect due to an error by the eligibility determiner, the program participant, or fraud, the co-payment may be adjusted accordingly.

· Changes in Circumstances: Changes in employment status, income, family size, or authorized hours of care may result in a different co-payment amount.

· Graduated Phase-out: During a graduated phase-out period, the co-payment may increase or decrease based on the family's income and size.

When a parent’s assessed co-payment changes, the new fee must be effective immediately, upon redetermination or if there was a change in income. ECS4Kids eligibility staff must notify both the parent and provider of all co-payment changes and funding begin/end dates. Rule 6M-4.400, FAC.

Co-payment Assessment

Co-payments will be assessed at each eligibility determination or re-determination but at least annually.  Co-payments may be re-assessed if the parent or legal guardian requests if there is a change in the marital status, employment status, income or family size. The reassessed co-payment will only increase if the family is in graduated phaseout status. 
ECS4kids eligibility staff should not take action to recover an incorrect co-payment made due to an error of the ECS4Kids eligibility staff or designee. Once the error is discovered, staff should notify the Chief Strategy and Innovation Officer, correct the error, and apply the corrected co-payment. Staff shall also notify the family and provider within ten (10) calendar days of changes to the co-payment and document this notification. 
Co-payment Waivers & Reductions
A co-payment may be waived or reduced due to special circumstances that may be granted with supervisory approval.  The special circumstance that qualifies for co-payment waiver/reduction must be documented in case notes. The duration of the co-payment waiver/reduction shall coincide with the duration of the special circumstances that limits a family’s ability to pay in accordance with Rule 6M-4.400(6) and 1002.84(9), F.S.:
(1) A child whose family’s income is at or below the federal poverty level
(2) Whose family experiences a natural disaster (hurricane, earthquake, etc.)
(3) An event that limits the parent’s ability to pay, such as: 
i. Child’s parents/guardians are incarcerated (jail/prison)

ii. Child’s parents/guardians are in a residential treatment program

iii. Child’s parents/guardians become homeless

iv. Child’s parents/guardians experience an emergency situation such as household fire or burglary

(4) Child’s Parents/Guardians are participating in parenting classes

(5) Child’s Parents/Guardians are participating in an Early Head Start or Head Start Program.
Any waiver will be in effect for the duration of the special circumstances for which the co-payment waiver/reduction was granted and must be requested at a minimum of each time the family is re-determined for eligibility in order to remain in effect.  

A co-payment may be waived in its entirety at the request of the child’s case worker, if applicable, or by third party documentation of any of the circumstances outlined on a temporary basis if in the opinion of the Coalition or it’s designee that to charge even the minimum fee would cause the family to be unable to access services.  

Co-payment waiver/reduction requests received will be reviewed by the ELC and/or ECS4Kids. Co-payment waivers/reductions must be documented with a written request submitted to the ELC or ECS4Kids. The request may be included on the child care referral, if appliable, and does not have to be a separate request; however, the reason must be identified. If a fee waiver/reduction is not granted, the BG8 eligibility process should be followed to determine co-payments. 
As a best practice, if a family receiving services through an at-risk referral does not provide proof of household income, the co-payment should be set to the highest possible co-payment on the sliding fee scale prior to being waived/reduced for the duration of the special circumstance. This will encourage the family to obtain a purpose of care as quickly as possible. Co-payments should be determined as accurately as possible with the written or verbal information available. Services will not be denied if documentation is not supplied. The Request for Missing Documents Form to obtain missing documentation process will be used to provide proof of attempts to complete the file.
Transfers

In accordance with Rule 6M-4.400, F.A.C., families cannot transfer their children to another school readiness program provider unless they provide documentation to the ELC or ECS4Kids from the current provider. This documentation must confirm that the family has fulfilled their co-payment obligations by either establishing a repayment plan or paying the outstanding amount in full. 

If documentation isn’t available, the ECS4Kids eligibility staff will contact the child care provider to verify co-payment compliance and document the provider’s response. The transfer will be processed once the co-payment obligations are fulfilled. 

For at-risk children, child care providers must attempt to arrange a repayment plan. If one cannot be arranged, the provider must document their attempts and submit documentation to the ECS4Kids eligibility staff. 

All transfers must be approved by ECS4Kids eligibility staff.  

Protective Services Placements

For protective service placements (relative/non relative/foster placements) in which the child does not receive a TANF “child-only” benefit, relative caregiver payment, or other income:

(a) The co-payment shall be assessed against the income of the parent or legal guardian of the child, and shall be court ordered if necessary; or
(b) The amount of the co-payment may temporarily be waived during an event that limits a parent’s ability to pay, according to 1002.84(9),F.S.

Protective Services Out –of – Home Placements TANF At-Risk, TANF “Child Only”

The protective services out-of-home placements (relative/non-relative/foster placement) in which the child receives a TANF “child-only” benefit in which the needs of the relative or legal guardian are not included in the grant, or TANF at-risk (Relative Caregiver Program) participants, based upon documentation identifying the child as TANF at-risk or as a TANF “child only” benefit recipient, form the court system or the Department of Children and Families, or its designee:

(a) The co-payment shall be assessed against the child’s income and paid by the relative or legal guardian; or

(b) The amount of the co-payment may temporarily be waived during an event that limits a parent’s ability to pay, according to 1002.84(9),F.S.
Co-Payment Collection

The co-payment amount for which the family is responsible shall be subtracted from the provider’s reimbursement, prior to payment by the Coalition or its designee. Collection of the family’s required co-payment for school readiness services shall be the responsibility of the provider of school readiness services.
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